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What we expect
from you

To be willing to embark on a journey
of recovery and discovery.

Enrol on the courseAworkshop/activity
you think you would find helpful.

Let us know if you have any
additional support needs to help you
during a course/activityAvorkshop.
Attend courses punctually and let us
know if you are unable to attend a
course/workshop for whatever reason.
Be considerate of other students and
staff members of Hope College.

Treat others with dignity and respect
and maintain confidentiality at all times.
Take responsiilty in making the
most of your time with Hope College
and work towards achieving your goals
Make sure you have taken steps to
support your own welbeing during a
course/activity.

Ask for dlarification if you are unsure
of something

Adhere to the group contracts/rules
during the course/workshop/activity
you are attending

Respect the college ethos and the
learning environment by adhering to
‘this student charter.

Refrain from using alcohol or drugs
whilst attending coursestvorkshops
Allsites are smoke free sites

Help Hope College grow by getting
involved and helping to shape its
future - we love to hear your
suggestions.

What you can expect
from us

« Provide you with a warm, friendly and
professional welcome at all times
Ensure we provide quality courses
that promote hope, opportunity
and control
Provide information and guidance
and advice about the courses,
workshops and activties we offer.
Do everything we can to assist you
access coursestworkshops if you tell
us about any additional needs you
have
Provide timely information, guidance
and advice on courses
Provide a warm, safe and healthy
learning environment, free from
discrimination and stigma to make
your learning enjoyable
Respect your personal beliefs,
religious and cuitural practices, and
traditions
Information shared during
coursesiworkshop/activities will
remain confidential unless staff assess
somebody is at risk.

Welcome your ideas about how we
can improve and what we offer in the
future.

Listen to your feedback and try our
best to implement and make
improvements where possible.





